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Articles 
 
This article is the property of Edwin J. Lukens and registered and protected on www.Authomark.com , Authomark certificate: 
PAD# 2007-10524URKrto-0906 Article cannot be used elsewhere without express written permission from Edwin J. Lukens 
 
Careers in 3D Animation  
 
As cinema, game entertainment, and television technology continue to advance in the 21st century, 
careers in three-dimensional (3D) animation will become increasingly more popular for those entering the 
work force. And those entering in the career field will compete to land the coveted 3D animation careers 
with large companies such as Pixar as these positions notoriously have large salaries and excellent 
potential for career growth. Keep in mind that this field is very competitive and will continue to be so in 
the future. If you are thinking of entering it, you must determine now to strive for excellence through 
education and practice.  
 
The Field of 3D Animation 
 
You probably know what a 3D image is. It is one that has the impression of width, length, and depth yet 
in actuality it is displayed on a 2D surface. And 3D animation is the art of making those images come to 
life through techniques to give the impression of movement. We have all seen the traditional ways of 
making simple cartoons by sketching a character on the first page of a flip book and then the same 
character in its last stage of a movement on the last page. Of course, to give the impression of 
movement, one has to draw the intermediate pictures or frames required to get a character in a starting 
position to its ending position. Then, when you flip the pages of the book quickly, it appears as if the 
image is moving. 
 
Well, with 3D animation, it is the same but different in that now you are working in 3 dimensions. You can 
think of this job as being a sculptor beginning with a clay model at a starting point and having to render 
all of the positions required to give the impression of movement to an ending point. It is very complex 
indeed and today requires the use of sophisticated computer equipment to render all the in-between 3D 
character images.  
 
The 3D animator and the wire frame 
 
The most important skill an artist in 3D animation must have is the ability to work with what is referred to 
in the industry as the wire frame. The wire frame can be thought of as a fish net skeleton of any object. 
Imagine sculpting an animal out of ice and throwing a fish net over it, spraying that fish net with some 
sort of agent that will harden (in spite of the ice), and then waiting for the ice to melt. What you would 
have remaining is the wire frame. The wire frame is what the 3D animator works with to define and 
illustrate all of the movements. Typically, this is done on a computer and as a final step, computer 
software is used to fill in the texture, coloring, and shadowing to bring the wire frame image to life.  
 
How should you prepare yourself to be a 3D animator? 
 
Opinions may differ but many will say that 3D animators have somewhat of a natural talent for the art. 
However, when the candidate for a 3D animation career attends an accredited education program, this 
person will learn the techniques of the masters and learn the skill in such away as to be able to handle 
the tight deadlines and quality standards of the commercial world. Once you enter into this field 
professionally, you are going to have to deal with the stress of meeting production requirements so you 
need to have the right tools and skills at your disposal and these are gained through education. Take the 
time to shop for the right schools and be very wary of the fly-by-night crash course institutions.  
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One important item that you will learn to produce in these educational programs is how to prepare what 
is known as the demo reel. Remember, at the beginning of this article it was mentioned that this is and 
will continue to be a very competitive field. The demo reel is where you are going to show your best 
work. It is an extension of your resume and if you do not make a demo reel you have little chance of 
getting noticed. The person hiring the 3D animator has to probably review many demo reels so take the 
time to keep it at around four minutes.  
 
 
 
The Legends of the Costa de Almeria, Spain 
 
The Costa de Almeria, Spain is probably one of the getaway locations with the best weather in this 
European country. Who would know that this tourist resort on the southern coastline of Spain would be a 
region rich in a history of conquest and conflict? For some, just the thrill of relaxation at a beach holiday 
is enough to come to this spot but for others, knowing the background makes this place even more 
thrilling. 
 
Almeria is part of Spain on one hand but independent of Spain on the other. The coast, as the Spanish 
name implies, is part of the Province of Almeria which is part of the region named Andalusa declared as 
an “autonomous region” by the latest Spanish Constitution of 1978. Autonomous regions in Spain are 
self-governing having broad independence and retain their own unique nationalism. The Spanish 
Constitution was designed so that these regions could keep their identity and independence.  
 
The Costa de Almeria consists of more that 200 km of coastline facing the Alboran Sea (part of the 
Mediterranean Sea). Its name is not Spanish but Arabic and means “Watchtower” referring to a tall castle 
built by the Moors. The specific word in Arabic is “al-Meraya.” The region had many conflicts in the 10th 
and 11th centuries as famous Muslim Emirs contested and fought over the region. This timeframe would 
see the silk industry become a major player in the regional economy as the mulberry trees were planted 
in the dry climate of the region. 
 
 
 
Work to Keep Your Credit Record Spotless 
 
Abstract: 
 
It stands to reason that banks and lenders want to lend money to folks they believe will pay them back 
over time – with interest of course. This fact coupled with the fact that most will inevitably have to secure 
a loan for major purchase such as an automobile or home means that a good and even spotless credit 
history is something to be desired. The first thing a bank or lender is going to do when you approach 
them for a loan is check your creditworthiness and this is by checking your credit history. 
 
The most import thing in keeping a spotless credit history is to pay your bills on time. In some cases, 
paying them early is good too. A record of timely payments will reflect a good credit score because it 
obviously is a good indicator of your trustworthiness. A good rule of thumb is to pay bills about 5 
business days early when paying by check through the postal system. If you are paying your bill online 
through the internet then be alert to the fact that your payment in most cases will not post the same day 
as a company will have to run their posting cycles on their computers (at night usually) to post your 
payment. So, a good rule of thumb with internet payments is to pay about 3 business days early. 
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Marriage and Finances is a Joint Effort 
 
Abstract: 
 
One of the greatest contributors to marital strife especially in the first years of marriage is the issue of 
money and finances. In many cases, a couple will have differing goals and ideas about how to save and 
spend the money earned by the family. Because of this, you have two people going in opposite 
directions and at some point they will need to tap into the same pool of money and this is where the 
conflict will start. 
 
It is good to sit down with your spouse and decide what it is the two of you would like to achieve with 
your hard-earned money and how you propose to accomplish it. It is also good to get into a mentality that 
all financial activity should be done together. This means that you need to have joint checking accounts, 
joint credit card accounts, and major items financed jointly. All money coming into the family needs to go 
to a common pool such as the joint savings or checking. When one must access the account, he or she 
should check with the other and take care not to withdraw on funds until absolutely certain that the other 
has not withdrawn those funds. 
 
 
 
Expenses and Your Budget 
 
Abstract: 
 
When you are making a family budget, there are two types of expenses to consider: fixed and variable. 
Variable expenses are those that change from month to month such as your electric and water bill. But 
fixed expenses are those that remain the same such as your automobile payment. Usually, variable 
expenses are of a nature where you have some control over the final amount. You could, for example, 
turn down the thermostat and save on your heating costs. Fixed expenses on the other hand will always 
stay the same and you need to account for them in your budget plan. 
 
 
 
How to Interview 
 
Abstract: 
 
Interviewing is the single most dominant factor to your success in getting a job. This is where the 
employer gets to know you a little and questions you to find out your responses to things about the 
position he is hiring for. Interviewing is much more important than the job search, resume, and cover 
letter in that this is the one critical step to actually landing the job. So it is very important to conduct 
yourself well in an interview. 
 
For starters, you should always show up to any interview in proper business attire. That means you 
should wear a men’s or lady’s professional business suit. It doesn’t matter if everyone else is wearing 
shorts at the jobsite, you need to show up to your interview dressed professionally. The reason for this is 
that it commands respect plus shows that you are considerate enough not to wear something that would 
offend someone else. Let’s put it this way: You cannot go wrong wearing a suit. 
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Effective Communication in Meetings 
 
Abstract: 
 
Meeting communication has to do with effective communications skills with others in a room discussing 
an overall topic. There are a few hints to verbally doing effective meeting communication. If one does not 
use these skills, the meeting can get quickly out of hand and quickly become ineffective. 
 
Regular business meetings should be kept to one hour and no longer. The reason for this is that people 
in meetings longer than an hour tend to get bored, start to doodle on legal pads, and daydream. After an 
hour your communication in a meeting will be unheard and possibly misunderstood. 
 
 
 
Speaking to a Large Group  
 
Abstract: 
 
Speaking to a large group can be frightening for anyone but all of us usually have to do this at least once 
in a lifetime. When you have this type of opportunity to speak to a large group, you want to make sure 
that it goes well because there are going to be many watching you. Also, you want to make sure that 
when speaking to a large group that your message is conveyed and it is interesting, helpful, and 
informative for them. The following are some tips for speaking to a large group. 
 
This may or may not work for everyone but you should try it. Try opening up your presentation with some 
sort of humor taking care not to be vulgar or offensive. What this does is put the whole audience at ease 
plus it puts you at ease with the audience. Make sure that the humor you will present when speaking to a 
large group is funny and that if it turns out not to be then be prepared to shrug it off. 
 
 
 
Speaking to Difficult People 
 
Abstract: 
 
Difficult people can really try a person’s patience. Usually, these are the type of people who are never 
pleased with anything anyone does. These are usually unhappy people from inside and definitely 
insecure. You will have to communicate with this type of people throughout your life so you might as well 
learn how to speak to difficult people. The following are a few pointers on dealing with difficult people. 
 
First of all, don’t respond to the difficult person’s attempts to get you to react. This is what difficult people 
thrive off of. They have an inherent need to control everyone else. Now by the same token, your lack of 
response can set off people who are difficult. This is where the difficult people go into an aggressive 
mode and can become angered. Do not argue with them or provoke them further. Just try to walk away. 
Arguing with difficult people at this point is useless. 
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Speaking to Children 
 
Abstract: 
 
Speaking to children is much different than speaking to adults. Many people do not realize this and 
quickly become frustrated when trying to speak to the children and they do not respond. The first 
important point that one must remember is that children do not have the mental capacities or filters of 
adults and speaking to children is a very different skill. Here are some tips to help you speak to children. 
 
First, realize that children have very short attention spans. It would also be helpful if you get familiar with 
the particular age group you will be speaking to. Teenagers of course will have longer attention spans 
than 5-year olds.  
 
 
 
Finding the Best Deals on Air Conditioners and Cool ing 
 
Abstract: 
 
Energy costs are skyrocketing and one of the biggest energy hogs on the market today is the air 
conditioner or cooling unit. Finding the best deals on air conditioning and cooling is a top priority with 
these rising costs. Air conditioners and cooling solutions will vary in pricing depending on the type of 
region you live in and the space you need to cool. In the dry climates typically found in the southwestern 
United States many cooling solutions do not require refrigerated air and will be less expensive to run. 
These would be what are known as the evaporative coolers or “swamp coolers.” But most live in regions 
where the summers tend to be not only hot but humid and refrigerated air is a must. 
 
Refrigerated Air 
 
It could be that you are looking to buy a window unit for a particular room. It is important here to make 
sure you study the size of the room and get a good estimate on how much it will take to cool it.  
 
 
Suggestions to Improve Low Self-Esteem 
 
Abstract: 
 
Low self-esteem is an extremely counter-productive and difficult to improve condition in a 
person. It robs a person of energy and if no attempts to improve it are made, it can lead to some 
serious dysfunctional behavior on the part of the person suffering from it. However, telling a 
person that he or she has low self esteem that needs to be improved is easier said than it is to 
improve. The key to remember here is to not badger the person who needs to improve their low 
self-esteem. Gently give them some suggestions to improve their self-esteem from low to high. 
 
Probably one of the biggest contributors to a person’s low self-esteem is the fact that they almost 
always compare themselves to someone else. They are ever-sensitive to their perception that 
they cannot quite measure up to the same standard as someone else. 
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Discovery and the Criminal Defense Attorney 
 
Abstract: 
 
If you are charged with a crime you will undoubtedly want to hire a criminal defense attorney. 
People usually think that all a criminal defense attorney does is try to get his or her client “off” but 
this is nothing than a stereotype. Remember that the goal of the American Justice System is to 
make sure all who are charged with a crime receive fair and impartial treatment under the law. 
The conduit for that fair and impartial treatment is the trial. And your criminal defense attorney is 
charged with making sure your rights are enforced.  
 
But there are steps that are taken prior to a trial that must be properly conducted by your criminal 
defense attorney. One of those stages or steps is the discovery stage. The discovery stage is 
where the prosecution and defense must disclose all evidence to each other for the case. This is 
known as the rule of disclosure and is the most important rule of the entire discovery process. 
Failure to disclose a bit of evidence or testimony could result in it getting thrown out of the trial. 
 
 
 
The Rustic Look Brought by the Pine Wood Floors  
 
Abstract: 
 
If you decide to change the look of your home dramatically then hardwood flooring might be just 
what you need. The choices are endless in the types and styles of hardwood flooring. But finding 
the right one can give a magnificent look for decades and accentuate the beauty of your home.  
 
The pine wood flooring can give a distinctive look to your interior. The characteristic you have to 
consider is that pine wood floors are soft so they dent easily. Therefore it is recommended to use 
the pine wood flooring for areas with low traffic. 
 
 
 
Durability and Style with Brazilian Cherry Wood Flo ors 
 
Abstract: 
 
Choosing wood flooring for your home will definitely be a great option for those who want to 
enjoy the durability and the beauty brought by this type of floor. There are several choices in 
choosing the right type of wood flooring--each having its advantages as far as practicality, 
beauty, and price.  
 
An excellent choice for wood flooring is Brazilian Cherry or Jatoba as some people know it by. It 
resembles Cherry wood in some of its features and it has some features unique to it. What 
captures your attention when you first observe Brazilian Cherry wood is the amazing richness in 
its color as it successfully blends the hues of burgundy, deep red, and reddish brown. 
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Choose the Variety of the Ceramic Tiles  
 
Abstract: 
 
The selection of ceramic tiles on the market is a wide one and choosing one type for your home 
can be a hard task if you don't know what you are looking for. Ceramic tiles were first used 
thousands of years ago in the Arabian countries. In time, the ceramic tiles became more and 
more popular due to their decorative features and durability.  
 
The material used for making the ceramic tiles is a special type of clay. The clay is compressed 
at high pressures and them fired or baked in order to obtain the ceramic tiles.  
The process of manufacturing can also consist of mixing the clay with water and then forming an 
extrusion which will be cut in the desired size or shape. 
 
 
 
 
Teaching Primary Boys in Sunday School 
 
Teaching primary boys in Sunday school has its own set of unique challenges but has its 
rewards too. By primary boys, we mean those boys starting around 5 years old (kindergarten) 
and all the way to second grade. This is the time that will determine if a boy will remain actively-
engaged in Sunday school for the rest of his life. Notice, we used the term, “actively-engaged.” In 
other words, a child can be forced to go to Sunday school all of his or her life (as in the case of 
the children of avid church members) but not take an interest in it or not be engaged. Let’s take a 
look at a few tips on how to teach primary boys in Sunday school. 
 
Their elevated activity is normal 
 
There are differing opinions on this and you will find that there are those who want to medicate 
the boy who is too “hyperactive.” Boys are wired to be more active than girls and have a hard 
time sitting unless connected with the class. We will discuss this in the next point. 
 
Many times, children from underprivileged neighborhoods will attend schools where medications 
to control behaviors in children are pushed on children by the schools. The schools will get extra 
funding for children who supposedly have these “disabilities.” The intent of this article is not to 
get into this subject. Just be aware that you may have children come to your class who are 
medicated for their hyperactivity and typically it will be boys in this age group. As a Sunday 
school teacher, do not get in the middle of it and be sympathetic to the parents as they truly 
believe they are giving the right medicine to their children. But for the primary boy who is 
extremely active and not medicated, don’t worry, it’s normal. 
 
You must give a lesson to grab their attention 
 
A child this age doe not need a lecture and if you come to class as a Sunday school teacher and 
read your notes or a chapter from a book to them you will soon find your class is out of control. 
But countless Sunday school teachers do just that every Sunday and leave their Sunday school 
class a mental mess because they lost control. 
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Edwin J. Lukens: Translations Curriculum Vitae 
------------------------------------------------------------------------------------------------------------------------ 
 
Objective 
 

Provide services as a freelance translator of written documents from Thai to English and Spanish 
to English. Provide these services quickly and accurately to meet established client deadlines.  

 
Language Pairs 
 
 Spanish-English, Thai-English, English-Spanish (automotive, computers, copywriting), 
 Portuguese-Spanish (limited), Catalan-English (limited). 
 
Specializations 
 

Computer and Technical documentation, software, programming and web development, birth 
certificates, and business correspondence, insurance interviews, criminal investigation interviews, 
legal (criminal investigations), automotive. 

 
Experience 
 

Jan 2001 to Present, Freelancer 

 
Offer translation services from Spanish to English and Thai to English. These services are in addition 
to general computer services. Have done translations of Spanish to English, and English to Spanish, 
and Thai to English for the following companies: 

 

Bannerstairs.com, Argentina (Spanish-English) 

Galves Auto Price List, New Jersey (English-Spanish) 

Ubiqus Reporting, New York, New York (Spanish-English) 

The Language Link of Connecticut, Newington, CT (Thai-English) 

A-A Language Services, Atlanta, GA, (Spanish-English) 

The Translation Department, Inc, Dekalb, IL, (Spanish-English) 

Aadake Worldwide, Sydney, Australia (Thai - English, Spanish - English) 

Pharmaquest, Ltd, Oxfordshire, UK (Thai-English) 

Lingua Verbatim / The Blue Elephant, Chetpet India (Thai-English) 

Warpwise, Ltd, Hong Kong, China (Thai-English) 

Aardvark Translation Services, Scottsdale, AZ (Spanish to English) 

Broken Arrow Communications, Albuquerque, New Mexico (English – Spanish) 

Caribehost.net, Puerto Rico (Spanish to English) 
 

Provide services to include Spanish-Spanish legal and corporate transcription/translation, Spanish-
English legal and corporate transcription/translation, back translation, web site translation, translation in 
XML format, and document translation. 
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Experience (continued) 
 

Mar 2002 to 2005, volunteer in church children’s mi nistries, Bella Vista Baptist Church, 
Albuquerque, New Mexico 

 
Use Spanish regularly to communicate to Spanish-speaking students and their families. This includes 
both written and verbal communications. 
 

March 1996 thru August 1998, Allied Signal Technica l Services, Senior Programmer/Analyst 

 
Perform as a computer systems administrator working with operators in Bolivia, Argentina, and 
Paraguay where instructions many times had to be communicated in Spanish. Translated a written legal 
contract from Spanish to English dealing with one of the remote sites in Bolivia. 
 
September 1984 thru October 1987, US Army Informati on Systems Command, Panama 

 
Supervisor of a data processing facility communicating in Spanish with technicians and customers 
from the host country of Panama. 

 

Education 
 
Bachelor of Business Administration, Management Inf ormation Systems . Studied Spanish for 
two semesters. 

 

May 2000 thru September 2002, Albuquerque, New Mexico 

Private instruction in reading, writing, and speaki ng the Thai 

Language . 

 

Spanish education started at age 10 in elementary s chool and continued through high school 
and part of college. 

 

Inducted into the Spanish Honor Society  while attending T.R. Robinson High School, Tampa Florida 
(1973). 
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Summary of qualifications 
�

Roughly 9 years of Spanish language education and over 2 years of Thai language education. 
 
Have lived and worked in areas where I used Latin American, Cuban, and Mexican Spanish. 
 
Have worked on station in Brazil and remotely with Brazilian operators (can read Portuguese and can 
translate to Spanish or English with limitations) 
 
My wife, Alphena Lukens, assists in the business and is the main Thai translator. 
 
Have access to Thai resources.  
 
Aptitude for foreign languages. 
 
Awarded membership to the Spanish Honor Society, T.R. Robinson High School, Tampa Florida, 1973. 
 

CAT Tools 
 
 Word Magic English-Spanish Interpreter Professional. 
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Software and Websites 
 
 
Brochure Website for the www.deuceswildagency.com 
 

 
 
Deuces Wild Entertainment Agency is a musical enter tainment booking agency 
located in Albuquerque New Mexico. The website list s bands the agency does 
scheduling for. Bookings can be for nightclubs, cas inos, weddings, and any other 
venue where live entertainment is desired.  
 
The site is written in PHP using a CSS style sheet.   
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Brochure Website for the www.cleanoffzone.com 
 
 

 
 
 
 
The Cleanoff Zone sells a basketball gym floor clea ning product that is a quick 
solution but also helps to preserve the long life o f a wood floor. This client sells the 
product in Olathe, Kansas.  
 
Site is written in PHP with a CSS style sheet. Java script is used for the scrolling 
ticker of happy customers.  
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Brochure Website for the Penguin Diner 
 

 
 
This is a brochure-style website written in PHP/HTM L/CSS for a restaurant in Bethany 
Beach, Delaware. 
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Dreamweaver Template for a Music Sampling Site 
 

 
 
 
This is a simple Dreamweaver Template allowing the designer to put unique content 
in for the background, artist photo, artist soundtr acks, and artist information. 
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Application to Convert Filemaker Database to VB 6 /  MS-Access 
 
 

 
 
 
Description 
 
The client had a Filemaker database and wanted it re-written in VB 6 with a MS-Access 
2000 database behind the code. 
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Windows Desktop Replacement Application 
 
 

 
 

 
 

 
Description  
 
The client on this project wanted an application that would overlay the standard  
Windows desktop and restrict users to only certain applications and web sites. It has a built 
in web browser and is useful for organizations who for security purposes want to restrict 
users to limited functions, websites, and applications. The application is written in VB.NET 
2003 with an underlying MySql database. 
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Retail Sales Point of Sale Data Reporting Applicati on 
 
 

 
 
 
 
Description  
 
This is an application I wrote in Visual Basic.NET 2003 with an underlying MS-Access 
database. It was for a client in Detroit, Michigan who sold point of sale systems. The 
application collects data from several point-of-sale systems at different locations in the retail 
chain. Once the data is centrally collected it can be reported on. 
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Retail Sales Point of Sale Data Reporting Applicati on (Continued) 
 
 

 
 
 
Here is another view of the same point-of-sale application where the raw data collected from 
the various POS terminals can be directly edited. 
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Personal Accounting Manager  
 

 
 
 
Description 
 
This application was written for a client in order to track home finances on a desktop PC. It 
is written in VB.NET 2003 with an underlying MS-Access 2000 database. This is a view of 
the payroll screen to record income generated by household members. 
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Personal Accounting Manager (continued)  
 

 
 
 
This is a view of the home personal accounting application showing the screen to track bills 
and bill payments. 
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Charting Application for Doctor’s Office Lab Sample s 
 

 
 
 
 
Description 
 
This is a MS-Access 2000 application I did that charts lab sampling for a doctor’s office.  
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Graphic Design – Brochure for IT Consulting Busines s in Australia 
 
 

 
 
 

Description  
 
This was not a programming project but a graphic design job I did to create a one-page flyer 
for an IT business in Australia.  It is in PDF format and designed using Adobe Illustrator 
CS2.  

23



 

 

Graphic Design – One Page Brochure for an Internet Hotspot Provider in London 
 
 

 
 
 

Description  
 
This was not a programming project but a graphic design job I did to create a one-page flyer 
for an Internet Wifi hotspot provider in London, UK. It is in PDF format and designed using 
Adobe Illustrator CS2.  
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Kiosk Applications 
 

 
 
 
Description 
 
This application was written in VB.NET 2005 with underlying XML files containing text in two 
languages: English and Spanish. It is a kiosk application for a client in Puerto Rico.
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Maintenance Programming Work for Hyblue.com 
 

 
 
 
Description  
 
I had nothing to do with the graphic design of this site. It is a patch management site in the 
northwestern United States. The work I did was maintenance programming in C#.NET and 
ASP.NET 1.1 on a SQL 2000 database. My project was to make modifications so as to 
allow passage of logins between a classic ASP application and this ASP.NET 1.1 
application. 
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Healthcare Claims and Remittance Advice Processing - Application Programming 
 

 
 
 
Description  
 
I had no part in the graphic design of this site. My part was to do the programming in PHP 
with a MySql database to handle the following: 
 

·  Allow subscribers to the site to enter healthcare claims information and generate a 
HIPAA ANSI X12 837 file for submission to claims payers. Part of this project 
involved coordination with HCCO certification agencies for 837 compliance on the 
files and coordination with the payers for testing of the 837 files. 

·  Allow subscribers to the site to upload HIPAA ANSI X12 835 files for decoding and 
printing of an Electronic Remittance Advice report.  
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Web Page Localization – Author Spanish and English Content (www.Lortu.com) 
 

 
 

 
 

 
Description  
 
I did not do the graphic design for this software site in Spain. My part in the project was to 
write, edit, and translate the content in both English and Spanish for the Webila Technology 
section. One of my services is translations of Spanish to English and English to Spanish if 
the subject matter deals with Information Technology. 
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Air Force Unit Training Database 
 

 
 

 
Description 
 
This application was written in MS-Access 2000 for a U.S. Air Force unit to track training 
records for the service members. 

 
 

29



 

 

Writing Microsoft Certification Practice Test Conte nt 
 
 

 
 

 
Description  
 
Wrote practice test curriculum under contract with NIIT.com in India. The practice tests 
covered material for Microsoft Certification Exams 70-441, 70-529, 70-547, 70-548, and 70-
536.  
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Edwin J. Lukens - Resume 
   
Experience 
 
Freelancer, Albuquerque, NM                                                       Jun 2005 to Present 
IT Consultant/Developer 
 
Did application development and web programming/design on numerous small 
contracts in languages to include VB.NET, C#.NET, C++.NET, VB 6, PHP, ASP.NET, 
Javascript, and ASP. Database systems include SQL Server 2000, MS-Access, Oracle 
9i/10g, and MySQL. Use data access technologies such as ADO.NET, ADO, DAO, and 
ODBC. Server technologies include IIS and Apache. Major applications included a PHP-
based HIPAA 837 healthcare claims file generator, HIPAA 835 Healthcare Electronic 
Remittance Managers, a Windows Desktop replacement application in VB.NET (2003 
and 2005) and MySQL, Tax application screen scrapers, and numerous small web 
applications.  
 
 
Presbyterian Health Plan/Hospital, Albuquerque, NM        Apr 2002 to Jun 2005 
System Analyst V 
 
Applications programmer and Systems Analyst writing software in support of a 
managed healthcare claims processing system known as AMISYS and part of a team to 
implement another claims system known as Trizetto Facets. Programs are written in 
Visual C#.NET, Visual Basic.NET, Visual Basic 6, and Cobol. Applications are deployed 
on Windows 2000 and 2003 servers. Cobol applications are deployed on a Hewlett-
Packard 3000. Applications are written using database systems such as Oracle 9i, 
Microsoft SQL Server 2000, HP Image, and Microsoft Access. Other coding work is also 
done in interpreted languages such as Oracle PL/SQL, MS SQL T-SQL, Cognos Quiz, 
and Suprtool.  
 
 
Freelancer, Albuquerque, NM                                                     Nov 2001 to Apr 2002 
IT Consultant/Developer  
 
Troubleshoot and either resolve or recommend solutions to two organizations 
experiencing local area network outages. Troubleshoot and resolve desktop PC 
software configuration issues for customers. Configure and setup desktop PCs for two 
organizations. Work with desktop PCs running Windows 95, 98, ME, and 2000. Provide 
programming services for one customer on an IBM OS390 MVS/TSO/ISPF platform. 
Write proposals and bid on projects for clients needing database application systems 
written in VISUAL BASIC/MICROSOFT ACCESS. Create and maintain a web site 
advertising my services in HTML.  
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Harrington Benefit Services, Arlington, TX                              Aug 1998 to Nov 2001 
Programmer/Analyst in Albuquerque, NM 
 
Design, code, test, implement, and document modifications for a medical/hospital 
claims processing system. Write and modify programs using COBOL, COBOLII, OS/390 
COBOL, CICS, EASYTRIEVE, REXX, and SAS. Use CA CICS debugger utility for 
online applications. Use TSO/ISPF, VSAM, DASD, and JCL. Perform 24 by 7 on-call 
duties. Install third party software such as pricers, mappers, groupers, and code 
bundlers to work in conjunction with IBM mainframe claims processing applications. 
Install, configure and utilize third party software on WINDOWS 3.1, 95, and 98 platforms 
used to generate claims pricing data for upload to mainframe applications. Provide 
assistance to users of a VISUAL BASIC/MICROSOFT ACCESS system used to request 
medical/hospital utilization reports from the mainframe.  
  
AlliedSignal Technical Services Corp, Albuquerque, NM        Mar 1996 to Mar 1998 
Senior Programmer/System Administrator 
 
Design, code, test, implement, and document modifications for a geological real-time 
data collection system. Write and modify programs using C/C++, X WINDOWS MOTIF, 
ORACLE PRO C, SQLFORMS, SQLPLUS, and PL/SQL on SUN workstations.  Perform 
SYSTEM ADMINISTRATION on Sun servers and workstations running UNIX. Perform 
DATABASE ADMINISTRATION of ORACLE databases in a UNIX environment to 
include the tasks of troubleshooting, backup, recovery, sizing, performance tuning, and 
periodic archival of table data. Troubleshoot hardware issues with Sun workstations and 
recommend or implement solutions to them.  
 
 
Presbyterian Healthplan/Hospital Albuquerque, NM       Mar 1991 to Mar 1996 
System Analyst IV, System Administrator 
 
Design, code, test, implement and document modifications to a medical/hospital claims 
processing system. Write and modify programs using COBOL, COBOLII, FORTRAN, 
C/C++, PASCAL, POWERHOUSE 4GL, PLEXUS WINDOWS 4GL, INFORMIX 
ESQL/C, and SQL with both INFORMIX and HP-IMAGE database management 
systems. Work is done on both HP-3000 and HP-9000 minicomputer systems. Perform 
SYSTEM ADMINISTRATION on a HP-9000 server running UNIX. Perform DATABASE 
ADMINISTRATION of INFORMIX databases in a UNIX environment to include the tasks 
of troubleshooting, backup, recovery, sizing, performance tuning, and periodic archival 
of table data. Install third party WINDOWS 3.1 software related to claims document 
imaging and support user issues arising from the use of the software.  
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American Home Furnishings, Albuquerque, NM                      Apr 1989 to Mar 1991 
Programmer/Analyst 
 
Design, code, test, implement and document modifications to applications supporting 
retail store operations. Write and modify programs using COBOL, COBOLII, and Super 
Tool with a HP-IMAGE database management system. Work is done on a HP-3000 
minicomputer system. 
 
 
U.S. Army, Assignments in Germany, US, and Panama         Nov 1975 to Aug 1989 
Infantryman/Computer Programmer/Analyst 
 
First four years assigned as an infantry indirect fire crewman reaching the rank of 
Sergeant. Trained in leadership and management skills through Primary and Basic Non-
commissioned officers academies. From 1980 to 1989 was schooled and assigned as a 
Computer Programmer/Analyst. Assigned to White Sands Missile Range, New Mexico 
to write applications in BASIC and FORTRAN for meteorological support of missile 
tests. Assigned to the Republic of Panama as a Computer Programmer/Analyst in 
support of telephone communications operations for U.S. Forces in Panama. 
Applications in Panama were written in COBOL on a HP-3000. Assigned as a Computer 
Programmer/Analyst at Kirtland Air Force Base in Albuquerque in support of tactical 
wargame scenario applications. Applications at Kirtland were written in FORTRAN on a 
Perkin-Elmer mainframe and Borland Turbo C on a PC desktop computer.  
 
  

33



 

 

Education 
 
BBA, Management Information Systems, Anderson Schoo ls of Management, 
University of New Mexico.  Curriculum focused on Information Technology to include 
senior class programming project. 
 
U.S. Army Advanced Data Processing Non-Commissioned Officer School, Indianapolis, 
IN. 
 
U.S. Army Programmer/Analyst School, Indianapolis, IN. 
 
 
Development Languages, Operating Systems and Databa se Experience 
 
Visual C#.NET (2003 & 2005), Visual Basic.NET (2003 & 2005), PHP (4 & 5), ASP, ASP.NET 
(1.1 & 2.0), C++.NET, Visual Basic 6, COBOL, COBOL II, OS/390 COBOL, C, C++, 
FORTRAN, PASCAL, Windows 3.1, 95, 98, ME, XP, 2000, Windows Server 2000, 2003, SAS, 
Easytrieve, Oracle (6,7,9i,10g), VSAM, VSAMUTIL, TSO/ISPF, CICS, JCL, DASD, Microsoft 
Networking Essentials Training, Novell Netware 4.1 Training, MS-Access (97,2000,2002-2003), 
Informix, ISQL, ESQL/C, MPE, MPE-IX, UNIX, OS/390, X Windows, PERL, CGI, TCP/IP, 
FTP, Telnet, REXX, PL-SQL, Oracle PRO-C, SQLFORMS, SQLPLUS, Smalltalk, Plexus 
visual development tools, Powerhouse 4GL, HP Image DBMS, HP SUPRTOOL, Microsoft SQL
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